
How to read your utility bill
Whether you receive your bill in the mail or electronically, it contains important information about the energy you use. 
Please take a moment to learn about the charges, rates and other useful information included with each bill.

How much do you owe 
and when is it due? You’ll 
find that right here.

Here’s where you’ll find 
the customer name, 
service address and 
your account number.

This section of the bill is a 
great way to track your 
usage. Compare the current 
12 months with the previous 
12 months and see how 
temperature affects your 
usage. The more you know 
about your usage, the better 
you can plan and manage it.

If paying by mail, please 
detach and return the 
bottom of the bill with 
your payment and place 
in the provided payment 
envelope.

We put important 
messages here. Please 
read these and share the 
info with family members.
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Each bill 
contains a 
glossary of 
terms on 
page two. 
Visit this 
section if 
you need 
information 
about 
terminology 
used on  
the bill.

Learn about 
payment 
and billing 
options here.

This page also includes other 
useful information such as 
protection against shut-off, 
and residential consumer 
rights.

Important 
info about 
meter 
reading and 
contact info.
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Payments received 
and unpaid balances 
appear here.

Energy Efficiency Charge: 
The cost of energy 
efficiency program 
services offered by the 
company.

1
Monthly Customer Charge: 
Recovers the basic cost 
of providing service to 
each customer regardless 
of gas use, (i.e. meter 
reading, billing and account 
maintenance). Included in 
this charge is the customer’s 
contribution to the Energy 
Audit Program.

1

Distribution Charge: 
The cost of operating, 
maintaining, and 
completing essential
investments to Liberty’s 
distribution system to 
continue to deliver safe 
and reliable service to our 
community and customers.

2

Distribution Adjustment: 
Includes customer’s 
contribution to 
conservation, 
environmental and industry 
restructuring programs.
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4
Cost of Gas: The cost of 
purchased, storage and 
interstate transmission of 
gas. This cost is passed 
through to customers. Liberty 
does not profit from this 
charge.
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We use this section 
of the bill to provide 
additional messaging 
that you may find useful.

Here you’ll find the billing period and the 
number of days included in this bill. Typically 
we bill for 30 days of service each month but 
in some cases your bill may have as few as 28 
and as many as 33 days included.

Revenue Decoupling: This adjustment is 
intended to help manage monthly energy 
costs by eliminating excessive high or low 
gas bills due to substantial changes 2in 
temperature. This change encourages 
customers to pursue energy efficiency 
opportunities and reduce energy costs.
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